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GEFPARTMENT OF

TRADE & MDUSTRY
FHIiLIFPIRES

DEPARTMENT ADMINISTRATIVE ORDER NO. _ng
Series of 2007

Fursuant bo Tite X, Book IV of E.O. Mo. 292, otherwise known as the
Administrative Code of 1987 and to carry out more effectively the implementation of
Article 164 (e} of Republic Act Mo. 7394, otherwise known as the Consumer Act of
the Philippines, Section ¢ (e)] of Executive Order Mo. 213 and Section 10 (9} of
Fepublic Act Mo. 7581, respectively, the rules provided under DUAD Mo, 7, Saries of
1999, are hereby modified for the information, guidance and compliance of all
concermed.

ARTICLE I - TITLE

SECTION 1. Title - This Department Administrative Order is referred to as
the REVISED SCHEDULE OF ADMIMISTRATIVE FIMES FOR VIOLATIOMS OF THE
CONSUMER. ACT OF THE PHILIPPINES AND SOME TRADE AND INDUSTRY LAWS.

ARTICLE II - COVERAGE

SECTION 1. Scope and Coverage - This Order covers administrative fines
imposed in decided cases for violation(s) of any of the following:

a) R. A. No. 7394 (Consumer Act of the Philippines)
b} E.0. Mo. 913, particularly on -

R. A. Na. 7581 (Price Act)

R. A. No. 71 (Price Tag Law)

Act No. 3B83, as amended [(Business Mame Law)

R. A. No. 3952 (Bulk Sales Law)

Act No. 2728, as amended by Act Nos, 3715 and 3969 (Law on
Brokerage)

6. Act No. 3893 (Bonded Warehouse Act)
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However violations of R.A. No. 4109 (Standards Law) and Chapter I, Title II
of R.A. No. 7394 on Consumer Product Quality and Safety shall be covered by
Department Administrative Order No. 02, Series of 2007.

SECTION 2. Applicability to Admission of Violation/s - This Order shall
also be applied in the determination of fines should there be voluntary admission of
viglation of the above-enumerated laws in the course of enforcement or during
preliminary investigation or mediation pending adjudication proceeding.
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ARTICLE III — INTERPRETATION

SECTION 1. Interpretation - In case of doubt, this Order shall be
interpreted taking into consideration the best interest of the public.

ARTICLE IV = SCHEDULE OF FINES FOR R. A. No. 7394

SECTION 1. Imposable fine for violation of the Consumer Act of the
Philippines - The administrative fine to be imposed for violation of the Consumer
Act of the Philippines shall be in such amount as deemed reasonable by the
Secretary of Trade and Industry which shall in no case be less than Five Hundred
Pesos (P 500.00) nor more than Three Hundred Thousand Pesos (P 300,000.00),
depending on the gravity of the offense, and an additional fine of not more than One
Thousand Pesos (P 1,000.00) for each day of continuing violation.

This Section shall apply to the provisions of the Consumer Act on the
following subjects:

Price Tag

Advertising and Sales Promotion

Labeling and Fair Packaging

Deceptive, Unfair and Unconscionable Sales Act and Practices

Pl b

4.1 Home Solicitation

4.2 Referral Sales

4.3 Chain Distribution

4.4 Other Deceptive, Unfair and Unconscionable Sales Act and Practice

Consumer Product and Service Warranties
Liability for Products and Services
Fegulation of Repair and Service Firms
Product Quality and Safety

® N oA

SECTION 2. Schedule of fines imposable for violation of the Consumer
Act of the Philippines - Without prejudice to all other considerations provided in
this Order, the following schedule shall be the basis in the imposition of
administrative fine for violation of the R.A. No. 7394, particularly on the provisions
on Price Tag.

SCHEDULE I
Range of | Minimum | Medium Maximum
Capitalization (Php} _ (Php) (FPhp)
- S— PhP | —_—— —
a. below 20,000.00 500.00 | 1,000.00 1,500.00
RETAILER. | b. 20,000.00 to 5/,000.00 | 10,000.00 20,000.00
100,000.00 ity
c. above P100,00.00 to 10,000.00 20,000.00 30,000.00
200,000.00 |
d. above 200,000.00 30,000.00 | 40,000.00 50,000.00
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SECTION 3. Schedule of fines for violation of the Consumer Act of the
Philippines - In addition to all other requirements provided in this Order, the
following schedule shall be applied in cases of violation of the R.A. Mo. 7394 as

provided in Section 1, Article IV, except (1), and its implementing rules.

SCHEDULE II
Range of MINIMUM | MEDIUM | MAXIMUM |
Capitalization (PhF) {PhF) {PhP)
(PhP) :
| a. Below 20,000.00 500.00 1,000.00 [ 1,500.00
| b. 20,000.00 to
P100,000.00 20,000.00 | 30,000.00 | 40,000.00
. Above 100,000.00
to 300,000.00 40,000.00 | 50,000.00 | 60,000.00
. Above 300,000.00
RETAILER to 500,000.00 60,000.00 | 70,000.00 | 80,000.00
. Above 500,000.00 |
to 1 Million | 100,000.00 | 140,000.00 | 180,000.00
Above 1 Millionto 5 |
Million 120,000.00 | 160,000.00 | 200,000.00
. Above 5 Million to
10 Million 240,000.00 | 260,000.00 | 280,000.00
. _Above 10 Million 280,000.00 | 290,000.00 | 300,000.00
. A. Below
500,000.00 60,000.00 | 70,000.00 | 80,000.00
WHOLESALER, . Above 500,000.00
DISTRIBUTOR, _to 1 Million 100,000.00 | 140,000.00 | 180,000.00
MANUFAC- . Above 1 Million to 5
TURER, Million 120,000.00 | 160,000.00 | 200,000.00
IMPORTER . Abowve 5 Million to
10 Million 240,000.00 | 260,000.00 | 280,000.00
L RS . Above 10 Million 280,000.00 | 290,000.00 | 300,000.00

SECTION 4. Higher penalties to those engaged in two or more business
activities - In the event the offender is engaged in two or more business activities,
the activity to which a higher penalty corresponds shall be made the basis in
imposing the appropriate penalty.

ARTICLE V - FINES IMPOSAEBLE UNDER E.O. No. 913

SECTION 1. Fines imposable under E.O. No. 913 - For violation of any

Trade and Industry Laws under E.D. 913, the imposable administrative fine shall be
in such amount as deemed reasonable by the Secretary of Trade and Industry, which
shall in no case be less than Five Hundred Pesos (P500.00) nor more than One
Hundred Fifty Thousand Pesos (P150,000.007 taking inte consideration the
surrounding circumstances.






